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'INNOVATION AND THE CREATIVE PROCESS

WILL GO ON WITH R WITHOUT US.

WE NEED T0 BE THERE TO CATCH IT AND
GROW THE CHURCH BECAUSE OF IT"

O aws

ARCHBISHOP NOLL: A MODEL FOR INNOVATION
KYLE RAMILTON




YOU CANNOT BECOME WHAT

YOU WANT TO BE BECAUSE

YOU ARE TOO ATTACHED TO
WHAT YOU HAVE BEEN.
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S Typical Parish Trend
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2022 Giving USA

Individual generosity is
at historic highs...but
the church is falling
behind.
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$484.85 billion

In 2021, Americans gave $484.85 billion to charity, a 4.0% increase over 2020.

Adjusted for inflation, total giving remained relatively flat, with -0.7% growth.

67% $326.87 billion

Where did the generosity come from?

By percentage of the total

While giving by

Giving by Individuals

¢ increased 4.9% over 2020

19% $90.88 billion

Giving by Foundations

% increased 3.4% over 2020

1)
9 /o $46.01 billion

Giving by Bequest

+ decreased 7.3% over 2020

0
4 /o $21.08 billion

individuals continues
to grow over time, it
has fallen below 70% of
all giving for the fourth
consecutive year.

Giving by foundations
has grown for eleven
consecutive years.

Giving by Corporations

% increased 23.8% over 2020
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If you don’t invite....
THEY WILL...and are

Environment & animals ® Health Human services

Arts. culture. & humanities ~ Public-society benefit m Education

m International affairs Foundations

RECORD number of 501 ( ¢ )(3)
organizations in the US
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2022 OSV Offertory Strategy Recap

o 0 o $4.7 million
} ’4’1\\ } One-Time
0O 00O0O Gifts 2 -
i e
—
AVG Donor ~ /_7: ACTUAL increases
Response - tracked
Rate $2.8 million+ 95 parishes



Plan for Fostering Generosity
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Researched & Proven over the last decade

UNLEASHING CATHOLIC

STEPS IN THE JOURNEY TO
BECOMING A MORE
GENEROUS PERSON

“Our study finds two decisive factors
that promote financial generosity
among American Catholics:
purposively deciding to give away
more money and adopting habitual,
systematic practices of giving.”

GENEROSITY

“To encourage
generosity...parish discussions
of money should not center
on “paying the bills” but,
rather, should be brought up
within the larger context of a
parish’s mission and vision.”

GENEROSTY o 1F =

NSIDE ANG



http://icl.nd.edu/assets/96494/unleashing_catholic_generosity.pdf%22%3eunleashing_catholic_generosity.pdf

@ Leadership Reminder

“Leadership is about taking people where they would not normally go.”

-Jim Kelley, Diocese of Charlotte

Remember:
+* Catholics are responsive and generous
** We cannot assume anyone’s capacity to give

** Let’s not take the decision-making process out of the
hands of the donors
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Multiple Impressions

Utilize social media, primarily
Instagram, Facebook, and Twitter

Think beyond just typical static
posts on social media
@ Stories and Reels

Leverage word-of-mouth
communication through
volunteers and ministry

leaders to those in their faith
and personal network

* Podcasts
* YouTube Channel

Consider texting, if
available, to create
a sense of urgency

Ensure your communications,
website, and giving page are all
mobile-friendly

TO CHAMPION THE CATHOLIC CHURCH




Micro Impact Stories

Rather than just explaining what your organization does, an impact story uses a
real narrative, featuring actual people and events, to make an emotional
connection between your parishioners and the valuable work that you do.

Focus on the: o ||
Who: Homebound Ministry ‘ A
What: How shut-in’s and those in nursing homes

receive Jesus
How: Visits from Extraordinary Ministers, Deacons,

Sisters & Priests

Thank You: This work is because of you!

Next: So many people still need Jesus in their lives!
Here’s how we continue to bring them Our Lord

TO CHAMPION THE CATHOLIC CHURCH




“All The Feels” Stories

4t Sunday of the

month

Tell the parish
story

WHO. WHAT.
WHERE. HOW.
THANK. FUTURE
VISION

It all happens
because of YOU!

6 Nativity Catholic Church
Sep 11, 2022 - Q

Our Knights of Columbus generously donated 30
bibles to our Faith Formation programs. These bibles
are given to our students in formation for First
Communion, Confirmation, and even to our adults in
RCIA! We're grateful for this donation for the 2nd
year in a row!

Posts About Videos More »

0 Nativity Catholic Church

Nov 21 2022+ @

Saying a BIG thank you for the countless number of
volunteers who gave so much of their time & energy
to put on #Novemberfest! We are so blessed which
such generous parishioners & friends!
#ThanksgivingWeek #NativityUnited
woourageouslylving

< St. Joe Parish QQ

Posts About Videos More

@ St. Joe Parish
& 13h-Q

A great big shout out to our RCIA Elect, candidates,
their sponsors and team for helping to prepare meals
for Hope Ministries tonight! 200 meals will be served
at Hope tomorrow evening! Thank you RCIA!

If you would like more info about Hope Ministries and
ways to get involve comment below or email Tim at
tcleaver@stjoeparish.com.

TO CHAMPION THE CATHOLIC CHURCH




202 1 ST. JOHN NEUMANN CATHOLIC CHURCH
801 TOM SMITH ROAD SW | LILBURN, GA 30047
MY PARISH Sacramental Ministry -

® 124 kids attended Vacation Bible
Schaol 1 1
* 607 Children registered for Faith

With a graleful heart, | present to you our Parish Financial report for

Annual AT A GLANCE [Eaiies LS
From the Pastor’'s Desk S Fost Commanicon.. 119 Fomation cases Ladies in Women's Cathli
* Confirmati 77 * 22 Teens attended Summer Camp ¥ y
State Of the Dear SJN Parishioners * Aduits Welcomed (through RCIA) 14 and Leadership Training
> , « Wedd; 20 * 70 Men in our Men of Fa tudy
Parlsh Report S o 70 Men in our Men of Faith Study

* 110 Signed up for the Consecration
8 1 8 to St Joseph
* Over 100 Parishioners attended the

818 Hours were spent in Adoration Life in the Eucharist Seminar

the fiscal year 2020-2021. In spite of the many difficulties we faced

Projects Completed this Year

Parking lot repaired, sealed, and striped

due to the pandemic, our parish has been so blessed with another

our campus

= 4 nd sanvic o 4 f * New cloud-based phone system installed s :
great year of love and service. Through the generous sharing of Rogistered Families B st actiinant |yrw:;tai}ed by over 233 Eucharistic Guardians
your time, talent and treasure we have been able to accomplish * Flooring replaced in the parish office
so many things both spiritually and materially. Thank you, for your * Church stone wall engineering study & repairs made
sacrificial giving through the offertory and for other donations to * Water proofing of lower level completed
h sk ek hart = : * New on-line giving pl. m introduced
the works ot charnty: * Admin building attic insulated with spray foam
* All church building windows professionally caulked
My sincere appreciation and gratitude to our parish business * Projection walls painted :f‘“"‘; San‘c!uag - o 7 Served as Sacristans and 24
. S 1 [ M a3 b -
manager Paul Hayes for all his selfless work and relentless effort 4 uz‘;;]_?::}:z:p: ;i:ilorr:amzoazc;dm frith Road Served as Ushers
in carefully limiting the expenses within the budget. His proposal Individual Parishioners o Church professionally power washed ® 75 Youth served as Altar Servers Men from the Hispanic Ministry
to set aside funds for the long-term maintenance of our campus (Children Included) ® Mass intentions on-line platform introduced ® 60 Served as Eucharistic Ministers did Improvement Projects on
* New parish scheduling calendar installed and 27 Served as Lectors
.

facilities through the 2nd collection is very vital for the future of our

Angels added to columbarium
parish. | thank Mitzi Richardson and Kathy Laskodi for providing 9 N N

great assistance to Paul Hayes at the finance department ® 9 Volunteered on our Grounds
: Our Offertory Report Beautification ministry
2020-2021 ® 82 Volunteers served as

Served on our Audio-Visual and
catechists and core team members

My heartfelt gratitude to our present Finance Council Co-Chair

persons David Grosch and Marge Pope and the members of the s .0 Live Streaming ministries R
council for their dedicated service in monitoring our monthly cash e — L = §1.00 - $100.00
flow and expenses and for providing valuable advice in preparing SUERONG S patonsng 0 ave * $101.00- $500.00
In Online Giving Nothing + $501.00- §1000.00
the annual budget
e % 5$1001.00 - $5,000

55,000+
Dear parishioners, thank you for your commitment to our parish,

your second home! While thanking
all those who are sharing your ® The Knights of Columbus donated

$6,100 to different parish ministries

1252 Families show no record of any donation to our pansh (57%)
172 Families gave between $1,00 and $100.00 this year {B%)

blessings of time, talent and

treasure with our parish, | appeal gg ‘F:arm:nes gave Lb::ween :;g:% nr‘j :Smmmogod;;s year {122 « The 5dep5?d Pantry d su;mec‘ Famiiie; (339d|nd|v.idualsr)1 were
: 7 t amilies gave between 00 an .00 this year (69 8,265 pounds of meat and 16,581 assisted SVdP during the 2020
lso to th ho h t started dents in Religlous Sy y >
also to those wino-haven t Siane s:‘d: 'Tlon ce iglo 337 Families gave between $1001 and $5000 to the parish this year (16%) pounds of nan-pernshables Holiday Programs

sharing to please begin to do so.
May the Lord continue to bless
your families.

59 Families gave $5000.00 or moré to the parish this year (3%)

Ways to Support: Connect with Us ' 3 ‘ $ 1 95 7 865 SN 1o WP asonares

| : 3 o8 of Charity, Haiti, and
770-923.6633 - Was given for Evangelization/Outreach other Missions
SINLILBURN.COM

United in Christ,

2 o
,%ﬁwwj?7jb
Father Sunny Punnakuziyil MSFS

Pastor

(2nd Collection) ministries by our parishioners

ONLINE

- - | R ol o —




Current State New Reality

\ . .
Collections Financial
= Declining offertory = Meeting (Exceeding?) budget
= Limited programming available = Working from abundance
Engagement O SV Engagement Growth
= Mass attendance decline / no growth Coaching = Bringing families back to church activity
= Same volunteers burning out Strategy = Encouraging new volunteer base
Resources Implement.aﬁon Resources Management
= Deferred maintenance Andlysis = Working smarter, not harder
= QOutdated facility for community needs = Growing minisfry impact & resources

_/ —

Measures of Success

Impact collections 10% Increase in collections 40%+ donor response rate 5% Electronic Giving increase

immediately

TO CHAMPION THE CATHOLIC CHURCH




0SV’s Offertory Strategies

How do we dive deeper for your parish?
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Best Practice Parish Start of the Year
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1 StiCatharine Church

Kick Off

Leverage New Year
New You moment

Thank all for the
Advent blessings.

How good is your
database?

Diocese Appeal

Let your Diocese have

some space and

attention to help
support all the great
efforts they deliver

1% better is all it takes
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Lent
Ministry Support

Send out Lent
Newsletter/Postcard to
make sure all feel
invited

Offer space for
invitation to commit
personal resources to
ministries

:

Lent/Budget

Celebrate Lent

Impact checkpoint on
15t quarter personal
giving
Draft Budget Town
Hall to gather
ownership in parish
impact

20-21 Parish Operations
Budget Summary
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tmn
L
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= e
v
L%
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™

May >

Budget/Celebrate

1st Communion
Confirmation
Graduation

CELEBRATE with the
community



Parish End of Year Guide

Leverage a story in every communication

JunIJuI>—

Summer Fun/
Personal Update

Monthly activities to
enhance the value of
the parish to the
community

Great mid-year check
on personal
contribution status

Parish
Impact Report

Inform your community
about all the great
work their commitment
has made possible

Thank them for
continued resources

Offertory Strategy
Impact Invitation

Leverage OSV strategy
to tell the parish story,
thank all who made it
possible and invite
them to form the
upcoming year

Follow Up

Finish the invitation to
create a strong parish
mission and ministry.

Leverage Postcards,
Call Campaigns and
personal contribution
updates to create
momentum for Advent

Celebration
Advent Prep

The most generous
time of year. Nearly
40% of all individual
philanthropy happens.
Send out a Christmas
Newsletter/Postcard/In
vitation.



How do we invite to create impact?

Invitation

v" Homily Weekend (Pastor) v" Auto Call from Father

0 v Brochure Mailing with Commitment v*  Commitment Sunday In Pew
Card (Physical & Electronic versions) Weekend (Lay Witness speaker)

Thank You & FoIIow Up

v' Thank You Mailings Media for enhanced support in
v' Follow Up Letter outreach for non bulletin, website & social media
respondent v Stewardship Video to encourage

participation

—) Celebrate & What's Next

I v' Produce Wrap Up Information to v' Review Impact Reports for future use
\ /7 I LI share v Discuss Ministry strategy for
v Meet with OSV team to review continued engagement
success and expectations




ysica

& Electronic versions)

v" Auto Call from Father

v" Commitment Sunday In
Pew Weekend (Lay Witness
speaker)

v Social media, bulletin
announcements and
website engagement

T0 CHAMPION
THE CATHOLIC
CHURCH

osv Process Snapshot

V;Lvn\v/l' S AR
OF STEWARDSHIP

S CATHOLIC CHURCH

v Social media, bulletin
announcements and
website engagement

God's

Unites Us!

announcements and

website engagement
v" Electronic “Final Note of
Gratitude”



INCREASED
OFFERTORY
PROGRAM
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cion de
y Gastos

D18-2019 2019-2020
Actual Presupuesto
§392,45167 $399,970.00
53,196.60 2420000
2837810 11,142.50
1,350.35 1,540.00
50,362.35 1,100.00
11535128 79,500.00
141,090.35 $517,452.50
$83,343.08 $83,149.85
2467425 22,700.00
14,070.18 17,100.00
91,023.79 90,250.00
97,767.25 114,874.00
27,579.00 24,000.00
165,251.46 119,700.00

25,601.80

43,000.00 45,000.00
172,310.81 $516,773.85
168,779.54 $678.65

‘ Online Giving

San José ofrece donaciones en linea como una opcion segura
y conveniente para donaciones a la iglessa.

iEs Tan Facil Como 1, 2, 3!

1. Visite nuestro sitio web en www.church.com, jy haga clic
en Donacion en Linea!

2. Haga dic en "Registrarse”

3. iingrese su informacién y comience a donar!

iBeneficios Para USTED!

»  No batallard con cheques o efectivo

»  Accesoasu cuenta 24/7

» Agende su regalo cuando sea conveniente para
usted

»  iSeguroy libre de preocupaciones!

»  Done incluso cuando no puede asistir a misa

Si tiene alguna duda o pregunta, por favor llame a John Smith
al (123) 456-7890 o por email a John@church.com.

“Cada uno ponga al servicio de los demas el don

SO Ao Ent #

que haya recibido, ando f la

gracia de Dios en sus diversas formas”.
1 Pedro 4:10

éComo y Cuando
Haremos Nuestro
Compromiso?

El fin de semana del compromiso serd el 1y 2 de octubre.
Se anexa una Tarjeta de Compromiso para completar.
Tendremos una colecta especial durante Ia misa para recoger
su Tarjeta de Compromisa. jGracias por su generoso apoyo a
nuestra parroquial

D estamos

sensar sobre lo que
\ &l perdon, cada uno,

la fe catolica

IS PErsonas para vivir

i0n para ninos desde

ies - Programa de

dades

110N para los catolicos

= estudios para
y ninos

as historas, ensenanzas

Amalo

La relacion de Cristo con Dios esta arraigada en la oracion y de

esta relacion fluyd toda su vida y ministerio.

«  Monaguillos ~ Los nifos en Sto grado y mayores

auxilian durante la misa

+  Comision de Alabanza - Aseglirese de que se
cumplan las necesidades sacramentales y espirituales de
los parroquianos y otras experiencias de plegana

*  Ministerios de Musica - Sirva a dios y a los demas en
su nombre a través de la musica

* Lector - Prepare y proclame la palabra de dios para las
liturgias asignadas

*  Ministerio de Comunion - Administre los
sacramentos de |a Sagrada Comunion

+  Adoracion Eucaristica - Adore y honre la Presencia
Eucarisuca de Cristo

Sirvele

Cristo renuncia al poder y la gloria por una vida de servicio.
través de sus sanaciones, milagros, palabras reconfortantes |
una compasion de corazon, él sirvio a ias personas y sus ma
profundos deseas

« Despensade Alimentos - Empaque comida para
entregarla a quienes mas la necesitan

«  Ministerio Eucaristico para los Confinados en Ca
Lleve la comunién a los confinados en casa, a los asilc
ancianos y a los hospitales

«  Ministerio de Almuerzo en Funerales - Cocine y ¢
a las familias en duelo

«  Ministerio de Pérdida - Ayude a brindar consuelo |

«  Arbol de Regalos - Arbol de regalos de la época de
navidad para las familias necesitadas

« Visitantes para Cristo ~ Jovenes, familias y persona!
visitando y pasando nempo con los confinados en
casa, con quienes estan en los asilos de ancianos y los
hospitales

unidad catdlica carinosa y acogedora experimentando a Dios a trav
del espiritu de la calidez, la alegria y el pertenecer.




UNITED IN

THE MISSION
OF CHRIST

COMMITMENT CARD

Yes, | prayerfully intend to support my parish as follows: (please complete all che

o - | want to renew my Sunday Oﬁeﬂory commitment to my parish

My current gift S My new gift §

d Weekly 1 Monthly 1 Annually 2 Weekly J Monthly 3 Annually
o A | want to help my pansh by offering a one-time gift of $

Church Name
City, State

Name
Street Address
City, State, Zip

Envelope # (if known)

m

Mail Cell Phone

PRAYER INTENTIONS

Your parish is here for you. How can we serve you?
All Prayer Intentions will be prayed for collectively over the next few weeks

s below that apply)

o o | want to give electronica Jy Please
a

send instructions via

<4 Contact me about |nf|ud|r1 the
parish in my estate plannin g

J | am new 1o the parish. Please send
registration information

J | will be praying for my parish

Thank you for your generous support!
Your new cammitment should begin with
next Sunday’s Offartory

< 1would like to speak to a
priest. Please contact me
at

(Phone)

The best time to reach
me IS

(Day/Time)



@ Additional Support to Enhance Response

STERANCIS é)}f(\%l}%{l ek
e Stewardship Video ' ,; . s v ..f_ \

* Online Giving Growth
e Website
e Social Media

* Pastor Updates
* Bulletin

* App
* Auto Messaging

- oG ON
THE CATHOLIC SECURING
CHURCH OUR FUTURE



3-Year Renewal Effort

$1,005,241

$919,982

$838,777

$741,353 $776,868

$653,470
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2016/2017 FY 2017/2018 FY 2018/2019 FY 2019/2020 FY 2020/2021 FY 2021/2022 FY
IOP #1 in IOP #2 in IOP #3 in

Archdiocese of Atlanta Nov. 2019 Nov. 2020 Oct. 2021

525 Household Bilingual Parish



6-Year Renewal Effort Results

PROJECTED

$1,228,032
$1,183,308

$1,086,189 $1,118,376 $1,133,737

$970,838

$895,718
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2016/2017 FY 2017/2018 FY 2018/2019 FY 2019/2020 FY 2020/2021 FY 2021/2022 FY 2022/2023 FY
1st IOPin 2nd IOP in 3rd IOP in 4th I0OP in 5th IOP in 6th IOP in
Jan. 2018 Feb. 2019 Feb. 2020 Jan. 2021 Jan. 2022 Jan. 2023 40

Archdiocese of Detroit
900 Household Bilingual Parish



o) September 2023 Kick Off

Example Offertory Timeline
MNever too early Parish Planning
Tuesday, August 15, 2023 Finalize Data and Content
Friday, September 15, 2023 Announcement Mailing Sent
Sunday, September 17, 2023 Announcement Weekend
Friday, October b, 2023 1st Follow Up & Thank You's Mailed
Friday, October 20, 2023 Final Follow Up Ask Mailed
Monday, October 30, 2023 Mote of Gratitude Crafted
Monday, November 13, 2023 MNext Steps Strategy Meeting
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o'} October 2023 Kick Off

Example Offertory Timeline
Mever too early Parish Planning
Tuesday, September 12, 2023 Finalize Data and Content
Friday, October 13, 2023 Announcement Mailing Sent
Sunday, October 15, 2023 Announcement Weekend
L Friday, November 3, 2023 1st Follow Up & Thank You's Mailed J
Friday, November 17, 2023 Final Follow Up Ask Mailed
Monday, November 27, 2023 Note of Gratitude Crafted
Monday, December 11, 2023 Next Steps Strategy Meeting
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Want to talk about
something? T

Matt Adams Ben Williams
Parish & School Fundraising Technical Strategy
Strategy

Tim Jacquet Karen Sfara

Capital Campaign Strategy Envelope Strategy

TO CHAMPION THE CATHOLIC CHURCH



https://calendly.com/joanielewis/personal-meeting-with-joanie
https://calendly.com/joanielewis/personal-meeting-with-joanie
https://calendly.com/joanielewis/personal-meeting-with-joanie
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CATHOLIC TALKS TO

GET THE CHURCH
TALKING

Select a Category

- YOU MIGHT ALSO LIKE...

R
‘\ ‘A

Subversives, Managers, The Franciscan Way How the Feminine Genius Fitness to Holiness:

Squatters & Enablers: Which Heals a Hurting World Strengthening Body & Soul
Are You? ‘

ADDITIONAL RESOURCES

Watch the 0SV Book on Noll Listen to the
Conversation Podcast

TO CHAMPION THE CATHOLIC CHURCH




THANK YOU!!!

Matt Adams
Senior Account Executive

oSV

Scan the QR code with your smart device to schedule a
call with me!

Text/call me at 937-356-8220
Email me at madams@osv.com

TO CHAMPION THE CATHOLIC CHURCH



https://calendly.com/joanielewis/personal-meeting-with-joanie
https://calendly.com/joanielewis/personal-meeting-with-joanie

Thank You!

T0 CHAMPION
THE CATHOLIC
CHURCH




INCREASE YOUR PARISH * “mr»  Scan to view the recording
OFFERTORY BY CONNECTING b e R

WITH GENERATIONS Or visit
DIFFERENTLY B

https://attendee.gotowebinar.com/recording/1531958776740806402

Places of Worship are losing donors

T T Plan for Success
2016 2022 Ine/Dec % |
Gen Z Donor i ” - ;
. "All The Feels” Stories . -
ealth/Medical $107 62,042,491 §2,089,367
E i $85 042,
B * 4'h sunday of the month — i 210000
Millennial Donors c % n !
Places of Worship 5436 $300 {5136) % v Tell the paHSh StOl’y - /\ $1,992,576 /
i 52,050,000
- 08 64 $137 o WHO. WHAT. WHERE. HOW. THANK. FUTURE VISION y \ P f
Nonprofit Hospitals 31 $157 $126 +406% / \
g It all happens because of YOU! Phss  Abowt  Videos / ) - e dinam
Béncs 0 Co—"
Wiorshi 5 sa32 5305) 1% S 0 Nativity Cashatc Church
Faith-based Orgs $105 $159 554 +51% 3 Mowe I1, 2071 - $1,979,232
US. Health/Medical 594 $144 $50 +53% Saying 2 IHG hank you for the oo $1,850,000
€ 0 Nativity Catholic Church Sl i mincdvrete |
2 Bap 1 e s owom‘o.v‘s'm"m e 00
Places of Worship $1,190 5996 ($194) -16% g Our Knights of Col s rousty donated 30 wrWeeh - $1,900,000
Seveion De 20 1% A% tibles to our Faith Formation programs. These bibles e 2
are given to our students in formation for First -9 $1.850,000
Communion, Confirmation, and evan to our adults in Q
RCIA! We'ra grateful for this donation for the 2nd §
yoor i a row! $ L8200, 000
$1.750,000
1 020 2021 2
_— i Coblectio



https://attendee.gotowebinar.com/recording/1531958776740806402

Scan to view the recording

EXPLORING THE CHARITABLE

GIVING LANDSCAPE

WHAT DOES IT MEAN FOR THE CHURCH? https://attendee.gotowebinar.com/recording/4438563936512646147

Or visit

TR T ARIA R
T T 002,

ADI ople giv
THE RISK OF NOT CHANGING lAge| O e
e | ) " 3 e

a SHARED VALUE

S1M annual offertory = negative $60-100k - — - - They believe in the mission of
. = I - ; “ the organization
Essential staff reductions e, . 5 HER® -_— | They have a high regard for

leadership of the organization

‘ They believe the organization is
3

Inability to fund Alpha/evangelization

IMPACT programs
Reduced outreach funding

Reusing RE curriculum and m

going places

4 They believe the organization is

E fiscally responsible
v
.

Dipping into reserves to pay €

EMBRACING

CHANGE



https://attendee.gotowebinar.com/recording/4438563936512646147
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